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Introduction 
Effective October 13, 2020, La Chaumiere Retirement resident absences are permitted per the 
following: 
 
A: Absences That Do Not Include an Overnight Stay (with exception of single-night emergency 
room visits) 
Residents are permitted to leave the home for an absence that does not include an overnight 
stay (e.g., absences with friends or family, shopping, medical appointments, etc.) with the 
exception of single-night emergency room visits, if they meet the following requirements:  
 
1. The residence must not be currently in an outbreak.  

• In the event the residence allows absences but enters into an outbreak, there should be 
a hold on starting new absences until the home is no longer in outbreak. Short absences 
for essentials (e.g. groceries, medical appointments, filling prescriptions) may be 
continued. The residence must establish compliance with all CMOH Directives for homes 
in outbreak and follow directions from the local PHU.  

• Management will notify all residents as information is obtained on what protocols will 
be imposed.   

• Family and SDMs will be notified via email.   

• Outbreak signage will be placed at the entrance as well to notify of the current status.  
 

2. Upon return to the residence, residents must be actively screened and monitored for 
symptoms but are not required to be tested or self-isolate.  Residents are to report to the 
duty nurse. 
  

3. Residents must wear a face covering/mask at all times when outside of the home and are 
responsible for supplying their own face covering/mask while they are on absences. If the 
absence is related to a medical procedure, the home may provide a mask at our own 
discretion.  The resident must also be reminded about the importance of public health 
measures including physical distancing.  
 

4. Education on all required protocols for absences, such as IPAC and PPE, will be provided by 
the home.  

• Residents must follow proper handwashing techniques, cough etiquette and social 
distancing requirements while out. 
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• Residents must notify the duty nurse that they are leaving, where they are planning 
to go, who they will be with or who they will be visiting, and approximately how long 
they will be away.  They must also report to the duty nurse upon their return.  

• Further restrictions related to resident absences will be imposed on homes in 
communities identified under Alert or High Alert status. Retirement home residents 
may be permitted to leave the home for essentials (e.g., groceries, medical 
appointments, filling prescriptions), with the exception of also being permitted to 
leave for single-night emergency room visits. They must also meet the screening, 
face covering/masking, physical distancing and education requirements outlined 
above. 

 
 

B: Absences That Include an Overnight Stay 
A resident may leave for an absence that includes at least one overnight stay if the residence 
meets the following requirements: 
 
1. The residence must not be currently in an outbreak. 

• In the event the residence allows absences but enters into an outbreak, there should be 
a hold on starting new absences until the home is no longer in outbreak. Homes must 
establish compliance with all CMOH Directives for homes in outbreak and follow 
directions from the local PHU.  

• Management will notify all residents as information is obtained on what protocols will 
be imposed.   

• Family and SDMs will be notified via email.   

• Outbreak signage will be placed at the entrance as well to notify of the current status.  
 
2. The residence is in a community that has NOT been identified under Alert or High Alert 

status.  

 

3. Residents must wear a face covering/mask at all times when outside of the home and are 
responsible for supplying their own face covering/mask while they are on absences. The 
resident must also be reminded about the importance of public health measures including 
physical distancing.  
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4. Education on all required protocols for short absences, such as IPAC and PPE, will be 

provided by the home to the resident prior to their absence.  

• Residents must follow proper handwashing techniques, cough etiquette and social 
distancing requirements while out. 

• Residents must notify the duty nurse that they are leaving, where they are planning to 
go, who they will be with or who they will be visiting, and approximately how long they 
will be away.  They must also report to the duty nurse upon their return.  
 

5. Upon return to the home, residents must self-isolate for 14 days under Droplet and 

Contact Precautions, but are not required to be tested upon re-entry to the home. 

 

6. Residents who are self-isolating for 14-days following an overnight stay may not receive 

general visitors, leave the home for short absences or for overnight stays.  

 
For residents that leave the home for an out-patient visit, the residence will provide a mask. 
The resident must wear a mask while out, if tolerated and be screened upon their return, but 
does not need to be self-isolated. 

 
If the Residence Enters into an Outbreak – Absence in Hospital 
 
Per Directive #3, in the event of an outbreak where residents cannot be placed in other areas 
of the residence that are not part of the declared outbreak area, or there are other exceptional 
circumstances (e.g., resident safety, advice from local public health unit), temporary short-stay 
in hospital may be considered for residents to support outbreak management and IPAC 
measures under certain parameters.  
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Symptoms List 
Source: Ministry of Health COVID-19 Reference Document for Symptoms (September 21, 2020) 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf 

 

 
 
Refer to link above for full list of typical and atypical signs and symptoms. 
 
 
 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
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